Croft House Cottages:Booking Conditions: 2016/2017 Bookings

1. Holiday weeks are usually from Saturday to Saturday except in the case of the Christmas and New Year weeks when the start
day may vary. Winter weeks and all short breaks may be flexible as to their start and finish days depending on the property.

2. Holidays commence at 4 pm on arrival day and end at 10.00 am on the departure day.

3. A rental deposit is payable on booking, the rental balance being payable at least 8 weeks before the commencement of your
holiday. If the booking is cancelled more than 8 weeks before the commencement of the holiday then the deposit will be non-
returnable except for that part which may be returnable under clause 5 below.

4. Payments may be made by cheque, bank transfer or credit/debit card. All card payments will incur a surcharge of 1.5% in
respect of European cards or 3% for non-European cards. For cheques or bank transfers drawn on a non-UK bank an additional
sum of £10 per payment is payable by you to cover our bank charges. Additional charges may also be made by your bank. Any
overpayment or underpayment because of currency conversion will be reconciled in cash on your arrival.

5. Cancellations must initially be received by telephone and be confirmed by email or post. If your confirmation of cancellation
is received by us at least 8 weeks before the holiday letting begins the rental balance will not be payable. If it is received less
than 8 weeks before the holiday letting begins the full rental balance is still payable. If you cancel we will seek to re-let the
property. This may not be for the whole period that you booked or at the same price. If you have paid the full rental amount any
rental money received from such re-letting will be paid to you less an administration fee of £50. If you have only paid a deposit
and have cancelled more than 8 weeks before your holiday letting we will refund to you your deposit less our £50
administration fee and also less any difference between the rental rate you agreed and the rental rate of the relet.

6. If the rental balance is not received by 8 weeks before the holiday commences, it will be assumed you have cancelled the
booking and we will seek to re-let the property in accordance with paragraph 5 above.

7. You are responsible for the condition of the holiday property, for leaving it clean and tidy and for paying for any breakages,
damage and/or additional cleaning.

8. We cannot be held responsible for any loss, damage or injury to you, your visitors or your belongings. Children are welcome
to use the separate play area at Croft House provided they are under adult supervision and the use of the play area is at
your/their own risk.

9. Our holidays are normally for family groups. Other groups may be accepted where all in the party are at least 18 years of age.
The holiday property is offered only on the understanding that no more than the number of people as indicated in our
information shall use it and that pets and smoking are not permitted in the properties.

10. We shall be allowed access to the holiday property at any reasonable time for essential maintenance or the annual Visit
England inspection. Whenever reasonably possible, this would be by prior arrangement.

11. In the extremely unlikely event that the holiday property becomes unavailable due to reasons beyond our reasonable control
we will endeavour to help you find alternative accommodation in the Keswick area and will refund all monies in full. We shall
not be under any further liability.

12. We will take all reasonable action to repair or replace supplies to/facilities of/ equipment in the properties if this is required,
but no compensation will be paid for their non-availability at any time during the holiday. We continually seek to enhance the
properties and so the photographs used in our promotional material are only a guide to their quality and facilities.

13. The properties are to be used only as holiday accommodation and, in particular, your use of any property will not be an
Assured Tenancy and no Statutory Periodic Tenancy will arise at the end of the holiday letting.

14. The wifi service provided in the cottages shall not be used for unlawful or illegal purposes.

15. If you or any member of your party or your visitors do not comply with these booking conditions we will have the right to
terminate your booking forthwith and in such an event no monies paid by you will be refundable.

How to Book
1. To check availability please call on 017687 73693 or email info@crofthousecottages.co.uk.
A provisional booking will normally be held for 5 days.
2. The rental deposit (together with any additional charges for payment via a non UK bank or by credit/debit card) is required
with all bookings. For bookings made within 8 weeks of the holiday start date the full rental cost is payable on booking. Please
send the booking form and cheque (cheques made payable to Mrs J L Boniface) to Mrs.J.L.Boniface, Croft House Cottages,
Croft House, Applethwaite, Keswick, Cumbria. UK. Post Code: CA12 4PN. Where payment is made via bank transfer or
credit/debit card, the booking form can be emailed to info@crofthousecottages.co.uk
3. On acceptance of your booking form and payment a receipt will be sent to you and your provisional booking will be
confirmed.
4. The outstanding rental balance must be paid by 8 weeks before the start of your holiday. Reminders for this payment are not
sent out, but once this payment has been received a further receipt is sent to you with details of location and of the key
arrangements.
5. We recommend that you consider arranging cancellation insurance to cover unforeseen circumstances that might cause you
to cancel your holiday.
6. All bookings are subject to our Booking Conditions.
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